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MISSION

Guiding people to discover solutions to business challenges; and continuously improving quality in businesses, processes and services; Michael contributes to, participates in and promotes customer satisfaction.

SUMMARY

· Michael is a strategic thinker with excellent communication skills, committed to quality and customer service, diligent, precise, an excellent problem-solver, highly organized and a motivator.

· Solution-oriented IT professional with 20+ years experience in architecting, developing, implementing, optimizing, testing and troubleshooting business systems for the Health Care, Telecommunications, Retail and Information Technology Industries.

· Seasoned Project Manager with ITIL experience in multi-platform solutions, including: Microsoft, Netware, UNIX, Linux and z/OS.

· Strong "hands on" technical knowledge with programming, networking, project and systems management.

· Track record for diagnosing complex problems, identifying root causes and consistently delivering effective solutions that exceed expectations.

· Proven ability to implement business solutions that leverage technologies to decrease costs, increase performance, strengthen security and positively affect the bottom line.

· Management success leading and mentoring cross-functional teams to interface with key business disciplines, including Engineering, Executive, Finance, Human Resources, Manufacturing, Marketing and Operations in multi-cultural global Enterprises.

· Solid career in directing programs that implement Distributed Systems Management (DSM), Enterprise Resource Planning (ERP), Enterprise Systems Management (ESM), Network Management Systems (NMS) and customized, management applications.

EDUCATION

Northwestern University
Bachelor of Arts: 1976
Evanston, IL
Mathematics and Philosophy
Languages studied: German, Russian, Spanish and Mandarin.

SKILLS

Databases
Expert in SQL configuration, administration and programming.

Business Software
Highly proficient on major business software, including Microsoft Office, Internet browsers, email, CAD and Open Source Solutions.

Enterprise Software
Veteran at specifying, configuring and training users on products from IBM/Tivoli, HP Openview, CA, BMC, Apache, Mercury, etc.

Hardware
Extensive experience on most hardware platforms, including mainframe, midrange, desktop, appliances and embedded systems.

Languages
Experienced working with a broad range of programming languages, including C/C++/C#, Assembler, HTML, Perl, Prolog, Shell, WSH and XML.

Middleware
Expert at getting disparate systems to communicate with each other, including BEA/Tuxedo, ConnectDirect, MQ/Series, WebSphere, etc.

Networks
Expert network architect and administrator, including DNS, Internet, OSPF, RMON, SNMP, TCP/IP, VoIP and Wireless.

Security
Versatile with a broad range of security protocols, including antispam, antivirus, encryption, GPG/PGP, Intrusion Detection, NMAP, SSH, SSL, Snort and VPN.

Systems
Expert in systems and processes, such as ITIL, Linux, Microsoft, Netware, UNIX, z/OS, etc.



WORK EXPERIENCE

Target Corporation
Systems Management Conversion Consultant

Minneapolis, MN
May 2009 – November 2009
· Designed, implemented, tested & configured Enterprise Systems Management (ESM) processes.

· Converted IBM/Tivoli TEC and Netview to IBM/Tivoli Netcool/OMNIbus and IBM Tivoli Network Manager (ITNM).

· Designed, implemented, tested & configured Event Enrichment processes via IBM Tivoli Netcool/Impact and Oracle database.

· Reconfigured third party point products (e.g., BMC Performance Manager Portal & Patrol; MS SCOM 2007; ARCSight; Tandem; etc.) to communicate effectively with new ESM systems.

· Designed, implemented, tested & configured reconciliation processes, utilizing ITIL CMDB, BladeLogic, HPNA (Network Automation - formerly Opsware), & third party point monitoring products); including data mining, automated comparisons of hosts & asset management reporting.

· Scripted & automated processes utilizing Perl, shell script & batch files running under MS Windows Server 2003/07, AIX v5.x, Solaris 9 & 10, & various Linux OS's.



UnitedHealth Group
Systems Engineering Consultant

Plymouth, MN
December 2008 - May 2009
Engineering IT Systems in three (3) major areas:

· Data Center Consolidation

· System Refresh at End-of-Life

· Application Consumption Reduction

· Heavy emphasis on virtualization (VM’s); including VMWare primarily for MS Windows, and LPAR’s and zLinux running under IBM z/OS on pSeries.

· Serving more than ten (10) Data Centers and hundreds of remote and customer sites, managing IT costs, service levels (SLA) and quality of service is a function of moving computer infrastructure into Managed Services.

· Managed Services include Core/Supporting Services (e.g., NAS, SAN, Storage Management, LDAP); Operating Systems (e.g., IBM AIX & z/OS, Microsoft Windows, Redhat Enterprise Server, Sun Solaris); Web Services (e.g., BEA AquaLogic, IBM HTTP Server, WebSphere(s), Microsoft .NET, IIS, Sharepoint, & SSL); Databases (e.g., IBM DB2, MS SQL Server, Oracle); and others (e.g., Citrix, Autosys, External Customer Gateway, IBM Datastage).

· Whether migrating an application from one Data Center to another, specifying where to move systems after hardware end-of-life/warranty, or optimizing unnecessary disk and computing resources currently allocated to applications; I design and engineer solutions informed by enterprise and technology standards, and support implementation teams that build, test and administer those systems.



mds resource
Contract Consultant

Golden Valley, MN
January 1990 - present
My company, mds resource, based in the Minneapolis, MN area, specializes in best practices consulting; integrating disparate third party point products; complex root cause analyses; architecting and implementing sophisticated solutions; and planning long term business strategies.  As an independent consultant, I devised solutions for business challenges, utilizing technologies that offer value, always with an eye to quality services and customer relationships.

Frequently sub-contracted by IBM/Tivoli to assist their customers to design effective environments in which to deploy IBM/Tivoli Systems Management software, including ADSM/TSM, monitoring, software distribution, Workload Scheduler, configuration management, event correlation and access/identity management.  Customers include: Ameritech, AOL, AT&T, BMC, CA, HCSC, HP, IBM, IT Masters, Platinum Systems, Platinum Technologies, SBC, Target, Tivoli Systems, WorldCom.

· 20+ years of independent consulting, marketing strictly by word-of-mouth, reputation and demonstrated technical leadership.

· 20+ years on the Internet, including supporting ISP in multiple data centers.

· Designed and implemented network, security and systems management processes and systems.

· Serviced multiple locations and multiple data centers; including architecting, designing and deploying network infrastructure and security systems.

· Often worked on multiple simultaneous projects, across multiple locations, including multiple customers and vendors.

· Specified, designed, installed, configured and administered complex processes and systems, including root cause and discrete sub-component analyses.

· Focused on discrete sub-components of complex systems, including storage, databases, network, clustered, hardware and OS, we optimized, tuned and secured Enterprise applications across platforms from mainframe to desktop.

· Consulted on best practices for hardware, operated system and enterprise software selection, based on current technologies and application.

· Established metrics, gathered data and reported for complex technical systems and solutions.

· Supported application development groups, as well as other Enterprise IT related departments and divisions.

· 20+ years successfully managing projects, team building, metrics, reporting and documentation, including identifying requirements, reaching consensus on target solutions, establishing plans, budgeting funds, allocating resources and tracking progress.

· Participated in projects and project teams, including identifying requirements, reaching consensus on target solutions, establishing plans, budgeting funds, allocating resources and tracking progress.

· Followed projects from concept to development to testing and through full production deployment.

· 20+ years specifying, installing, configuring, customizing and administrating Enterprise Systems Management (ESM) tools for monitoring, metrics gathering, reporting, event correlation and administering Enterprise Systems, including products from BMC, CA, HP and IBM/Tivoli, as well as various Open Source Software (OSS) products such as Cacti, Nagios, openNMS, Groundwork, etc.

· Specified, installed, configured, customized and administered ESM tools to identify critical problems in real time; to notify in real time SME’s and all parties responsible for correcting these problems; to collect metrics predicting future problems and demonstrating ROI; and utilizing the Pareto Principle to iteratively solve business problems in an organized, systematic methodology.

· Utilized ESM tools for monitoring, metrics gathering, reporting, event correlation and administering Enterprise Systems, including integrating large visual displays into formal Network Operations Centers (NOC), desktops of SME’s and administrators, Help Desks, and reporting to management.

· 13+ years customizing and administering IBM/Tivoli Enterprise software systems built on Websphere, MQ Series and J2EE infrastructure.

· Utilized SNMP, RMON, third party point products, application hooks, log files and custom programs to monitor and gather metrics.

· Designed, developed, tested and deployed custom EventAdapters for IT Masters' MasterCell product.

· Consulted and developed package to integrate Peregrine ServiceCenter to IT Masters' MasterCell product.

· Designed, developed and tested notification system into IT Masters' MasterCell product

· 15+ years successfully deploying and updating Enterprise Software within highly structured Change Management and Configuration Management environments; including 8+ years conforming to Information Technology Infrastructure Library (ITIL) Change and Configuration Management specifications.

· 15+ years establishing security standards and safeguards, including HIPAA and SOX compliance and audits.

· 15+ years designing and deploying Internet security systems for email, file transfer, data sharing and web browsing; including SMTP-side bouncing, firewalls, IDS, VPN, honey pots, antivirus and spam filtering.

· Consulted on best practices and developed production methodologies for access, authentication, identity management and enterprise security, based on current technologies and application.

· 20+ years designing, programming, testing, deploying and administering software written in C variants, J2EE, Perl, PHP, Prolog, UNIX shell, VB and XML.

· Perl is my primary programming language, utilized on mainframes, midrange servers, desktops and embedded systems; including extensive use automating tasks in Microsoft Windows environments, web-based/CGI/SOA, and OOP.

· Utilized Perl to automate repetitive tasks, accessing various LDAP’s, Kerberos authentication, and DNS naming/networking information.

· Designed and analyzed interface requirements for web and Java based user interfaces, including usability surveys, for systems management software and medical office practice management applications.

· Full lifecycle experience, including formal Software Development Life Cycle (SDLC) methodologies, including developing and enhancing software for systems management and medical practice management applications.

· 20+ years TCP/IP networking expertise, including architecture of multi-facility networks, and data center/ISP network accessibility and security.

· Specified, installed, configured and administered TCP/IP networks, including routing, switching, NAT, VPN and firewalls.

· 20+ years implementing systems on top of large Oracle, Sybase, DB2, mysql and SQL Server databases, including design, configuration and daily administration.

· Monitored, gathered metrics, reported statistics and notified administrators in real time of faults for Oracle, Sybase, DB2, mysql and SQL Server databases.

· 20+ years specifying, installing, configuring and administering Microsoft Windows servers and desktops.

· Configured and monitored Microsoft Active Directory authentication for web service and SOA applications, especially for health care services conforming to HIPAA.

· Designed, consolidated and modified domains, including integrating Active Directory with other LDAP’s, including Novell, Oracle and Sun Directory Services.

· 20+ years specifying, installing, configuring and administering UNIX servers and workstations, including Sun, IBM, HP, NCR and Tandem platforms.

· 20+ years specifying, installing, configuring, administering and serving as Subject Matter Expert (SME) for UNIX servers; including monitoring, metrics and real time reporting of systems and events for Sun, IBM and other platforms.

· 15 years specifying, installing, configuring, administering and customizing Linux servers, workstations, desktops and embedded systems (since late 1.x versions); including Debian, GNU, Red Hat, Slackware and Suse.

· 15 years specifying, installing, configuring, administering and customizing Apt, RPM and YAST package managers.

· 15 years specifying, installing, configuring, administering and customizing Linux monitoring, including gathering metrics and real time reporting of systems and events.

· Specified, installed, configured and administered Linux servers for enterprise and ISP environments, including Novell/Suse Linux as required by applications.

· 10+ years participating in 24/7 on-call Support to monitor, trouble shoot, identify and remedy root causes for Enterprise systems and processes.


· 20+ years consulting on best practices and developing production methodologies for software distribution, OS and application upgrades and security upgrades for UNIX, Linux and Microsoft Windows enterprise server and desktop environments.

· 10+ years consulting on best practices and developing production methodologies for virtual servers, including VMware, as required by applications and hardware utilization.

· 10+ years specifying, installing, configuring and administering various techniques for optimizing network utilization, including server clustering, load balancing and content switching.

· Specified HP servers for various clients, including installation, configuration and administration of servers and blade servers in enterprise and ISP environments.

· Specified, installed, configured and administered WebSphere, including variants (e.g., WAS), as required by various applications, including as infrastructure to set up, operate, and integrate e-business applications across multiple computing platforms using Java-based web technologies.



HCSC
Technical Consultant

Waukegan, IL
October 2005 - January 2008
Forbes Technical Consulting sub-contracted mds resource for various engagements at HCSC, aka Health Care Service Corporation, which owns four Blue Cross Blue Shield companies.

Initially tasked to conduct 4-6 week pilot project to demonstrate the value of IBM/Tivoli Systems Management software already owned by HCSC.  Utilizing obsolete servers, I installed, configured and customized monitoring and metrics gathering systems that alerted responsible administrators in real time of faults, errors and root causes, including information adequate to taking corrective actions.

By the end of 2006, HCSC chose to move to the HP Systems Management products, and I was tasked to manage the transition from the IBM products to production ready HP products.  I participated in the assessment, architecture, design, budgeting, installation, configuration, customization, testing and releasing to production the entire suite of HP Systems Management products.

· Tasks in this capacity included Architecture, Design, Deployment, Customization, Documentation, Training, Programming, etc.

· Utilized the Pareto Principle to iteratively solve business problems in an organized, systematic methodology.

· Specified, designed, installed, configured and administered complex processes and systems, including root cause and discrete sub-component analyses.

· Focused on discrete sub-components of complex systems, including storage, databases, network, clustering, hardware and OS to optimize, tune and secure Enterprise applications across platforms from mainframe to desktop.

· Supported Enterprise systems architects, network infrastructure and network security engineers,  application development groups, as well as other Enterprise IT related departments and divisions.

· Managed projects, metrics, reporting and documentation for complex technical systems and solutions.

· Participated in projects and project teams, including identifying requirements, reaching consensus on target solutions, establishing plans, budgeting funds, allocating resources and tracking progress.

· Followed projects from concept to development to testing and through full production deployment.

· Established metrics, gathered data and reported for/on complex technical systems.

· Developed effective network management and monitoring solutions, including technologies from IBM (Netview, Tivoli Enterprise Console, IBM Tivoli Monitoring, Tivoli Business System Manager, Tivoli Storage Manager, etc.), and from HP (Openview, Network Node Manager, Service Desk, Openview Operations, Performance Insight, etc.)

· Specified, installed, configured, customized and administered ESM tools to identify critical problems in real time; to notify SME’s and all parties responsible for correcting these problems in real time; to collect metrics to predict future problems and to demonstrate ROI.

· Specified, installed, configured, customized and administered Enterprise Systems Management (ESM) tools for monitoring, metrics gathering, reporting, event correlation and administering Enterprise Systems, including products from IBM/Tivoli, HP, CA, Cisco, as well as various Open Source Software (OSS) products such as Cacti.

· Specified, installed, configured, customized and administered ESM tools for monitoring, metrics gathering, reporting, event correlation and administering Enterprise Systems, including integrating large visual displays into formal Network Operations Centers (NOC), desktops of SME’s and administrators, Help Desks, and customized reporting to different management tiers.

· Specified, installed, configured and administered various monitoring and metrics gathering solutions, including various solutions from IBM, HP/Mercury and CA, including SAN/NAS, storage management/disaster recovery, user access/authentication (LDAP/directory services), clustering and switching performance optimizations.

· Reengineered the HCSC Enterprise to conform to Information Technology Infrastructure Library (ITIL).

· Successfully deployed and updated Enterprise Software within highly structured Change Management and Configuration Management environments; including conformance to Information Technology Infrastructure Library (ITIL) Change and Configuration Management specifications.

· Architected, designed, configured, and administered ITIL Configuration Management Database (CMDB), including normalization and resolving inconsistencies in identifying and discriminating between Configuration Items (CI).

· Complied with HIPAA, SOX, ITIL and security auditing specifications.

· Established security standards and safeguards, including HIPAA audits, built and administered firewalls, IDS, VPN’s, antivirus and spam filtering.

· Utilized RACF, Top Secret and other mainframe secure access/authentication protocols, including integrating mainframe applications and data with midrange/servers and Internet/intranet web applications.

· Full lifecycle experience, including formal Software Development Life Cycle (SDLC) conformance with HCSC proprietary standards, including HIPAA and SOX compliance.

· Utilized SDLC practices in developing and enhancing software for systems management.

· Architected, developed, tested, deployed and administered software written in Perl, PHP, VB, J2EE, WSH and various shell scripts.

· Utilized Perl to automate repetitive tasks, accessing various LDAP’s, Kerberos authentication, and DNS naming/networking information.

· Designed and analyzed interface requirements for web and Java based user interfaces, including usability surveys, for systems management software.

· Customized API's to systems management software.

· Specified, installed, configured and administered TCP/IP networks, including routing, switching, NAT, VPN and firewalls.

· Specified, installed, configured and administered WebSphere, including variants (e.g., WAS), as required by various applications, including as infrastructure to set up, operate, and integrate e-business applications across multiple computing platforms using Java-based web technologies.

· Specified, installed, configured and administered Oracle, DB2 and Microsoft SQL Server databases and applications, as required.

· Monitored, gathered metrics, reported statistics and notified administrators in real time of faults for Oracle, DB2 and Microsoft SQL Server databases.

· Specified, installed, configured and administered Microsoft Windows servers and desktops.

· Administered, configured and monitoring Microsoft Active Directory, including Windows 2003 and 2007 servers.

· Assisted security administrators in real time monitoring Active Directory for operational, performance and security metrics.

· Configured and monitored Active Directory authentication for web service and SOA applications.

· Configured and monitored Active Directory access and authentication controls across multiple domains and sub domains.

· Integrated Active Directory with other LDAP’s, including Novell Directory Services.

· Specified, installed, configured and administered UNIX servers and workstations, including Sun and IBM platforms.

· Specified, installed, configured, administered and served as Subject Matter Expert (SME) for UNIX servers; including monitoring, metrics and real time reporting of systems and events for Sun, IBM and other platforms.

· Specified, installed, configured, administered and served as Subject Matter Expert (SME) for Red Hat and Suse Linux servers; including monitoring, metrics and real time reporting of systems and events.

· Consulted on best practices for hardware, operating system, network infrastructure and enterprise software selection, based on current technologies and application.

· Consulted on best practices and developed production methodologies for access, authentication, identity management and enterprise security, based on current technologies and application.

· Consulted on best practices and developed production methodologies for software distribution, OS and application upgrades and security upgrades for UNIX, Linux and Microsoft Windows enterprise server and desktop environments.

· Consulted on best practices and developed production methodologies for virtual servers, including VMware, as required by applications and hardware utilization.

· Specified, installed, configured and administered server clustering, load balancing and content switching; utilizing techniques of IP hashing, least connections, round robin and various weighting techniques; including solutions from Radware, F5, IBM WebSphere.

· Customized and administered IBM/Tivoli Enterprise software systems built on Websphere, MQ Series and J2EE infrastructure.

· Specified HP servers for various applications, including installation, configuration and administration of servers, blade servers and virtual servers in an Enterprise data center environment.



Platinum Systems Specialists, Inc.
Technical Consultant and Manager

Lisle, IL
January 1995 - present
Jeff Cumbee owns and is president of Platinum Systems; and we have been friends and business partners since 1995.  Platinum often sub-contracts with mds resource for solutions architecture, systems design, programming, project management, and general system setup, configuration and administration functions.

· Tasks in this capacity included Architecture, Design, Deployment, Project and Team Management, Documentation, Training, Programming, etc.

· Consulted on best practices for hardware, operating system and enterprise software selection, based on current technologies and application.

· Specified, designed, installed, configured and administered complex processes and systems, including root cause and discrete sub-component analyses.

· Focused on discrete sub-components of complex systems, including storage, databases, network, clustering, hardware and OS to optimize, tune and secure Enterprise applications across platforms from mainframe to desktop.

· Utilized the Pareto Principle to iteratively solve business problems in an organized, systematic methodology.

· Supported Enterprise systems architects, network infrastructure and network security engineers, application development groups, as well as other Enterprise IT related departments and divisions.

· Managed teams of systems engineers to deploy and administer hardware and software systems.

· Managed documentation of custom application architecture, business impact, ongoing management, return on investment and support.

· Demonstrated throughput capability of over 300,000 extranet operations/minute and more than 10,000 extranet operations/minute/CPU.

· Managed projects, metrics, reporting and documentation for complex technical systems and solutions, including identifying requirements, reaching consensus on target solutions, establishing plans, budgeting funds, allocating resources and tracking progress.

· Participated in projects and project teams, including identifying requirements, reaching consensus on target solutions, establishing plans, budgeting funds, allocating resources and tracking progress.

· Followed projects from concept to development to testing and through full production deployment.

· Established metrics, gathered data and reported for/on complex technical systems.

· Integrated Systems Management tools on mainframes, servers and desktops.

· Developed effective network management and monitoring solutions, including technologies from IBM (Netview, Tivoli Enterprise Console, IBM Tivoli Monitoring, Tivoli Business System Manager, Tivoli Storage Manager, etc.), and from HP (Openview, Network Node Manager, Service Desk, Openview Operations, Performance Insight, etc.)

· Specified, installed, configured, customized and administered Enterprise Systems Management (ESM) tools for monitoring, metrics gathering, reporting, event correlation and administering Enterprise Systems, including products from IBM/Tivoli, HP, CA, Cisco, as well as various Open Source Software (OSS) products such as Cacti, Nagios and OpenNMS.

· Specified, installed, configured, customized and administered ESM tools to identify critical problems in real time; to notify SME’s and all parties responsible for correcting these problems in real time; to collect metrics to predict future problems and to demonstrate ROI.

· Specified, installed, configured, customized and administered ESM tools for monitoring, metrics gathering, reporting, event correlation and administering Enterprise Systems, including integrating large visual displays into formal Network Operations Centers (NOC), desktops of SME’s and administrators, Help Desks, and customized reporting to different management tiers.

· Specified, installed, configured and administered various monitoring and metrics gathering solutions, including various solutions from IBM/Tivoli, BMC, HP/Mercury and CA, including SAN/NAS, storage management/disaster recovery, user access/authentication (LDAP/directory services), clustering and switching performance optimizations.

· Customized and administered IBM/Tivoli Enterprise software systems built on Websphere, MQ Series and J2EE infrastructure.

· Architected Tivoli/Oracle solutions, integrating IBM Tivoli Access Manager for e-business and Oracle9iAS components via Oracle's scalable and secure Oracle Internet Directory (OID).

· Deployed WebSEAL server, a component of IBM Tivoli Access Manager for e-business, to manage access to all Web servers and centrally control Web resources as a single, logical Web space, regardless of platform.

· Designed, developed and deployed customized applications, using application APIs to access services and allow native Java applications to access IBM Tivoli Access Manager for authorization decisions.

· Deployed and updated Enterprise Software within highly structured Change Management and Configuration Management environments; including conformance to Information Technology Infrastructure Library (ITIL) Change and Configuration Management specifications.

· Architected, designed, configured, and administered ITIL Configuration Management Database (CMDB), including normalization and resolving inconsistencies in identifying and discriminating between Configuration Items (CI).

· Designed, developed and deployed line of security products based on Open Source, including event correlation, firewalls, remote control, remote network management system and VPN's.

· Consulted on best practices and developed production methodologies for access, authentication, identity management and enterprise security, based on current technologies and application.

· Utilized RACF, Top Secret and other mainframe secure access/authentication protocols while integrating mainframe applications/data with midrange/servers; including IBM/Tivoli Access and Identity Management applications for access and authentication for Internet/intranet web applications.

· Performed HIPAA and SOX compliance and security audits.

· Designed and deployed Internet security systems for email, file transfer, data sharing and web browsing; including SMTP-side bouncing, firewalls, VPN, antivirus and spam filtering.

· Established security standards and safeguards, including firewalls, IDS, VPN, honey pots, antivirus and spam filtering.

· Centralized security management across WebSphere Application Server (WAS) and non-WAS applications to allow a complete single sign-on solution across the enterprise.

· Designed, developed, tested, deployed and administered software written in C variants, J2EE, Perl, PHP, Prolog, UNIX shell, VB and XML.

· Designed, wrote, tested and evaluated custom programs to integrate third party point products into Tivoli environment.

· Designed and deployed customized applications to integrate third party products with HP and IBM/Tivoli applications, including event correlation, firewalls, remote control, remote network management system and VPN's.

· Utilized Perl to automate repetitive tasks, accessing various LDAP’s, Kerberos authentication, and DNS naming/networking information.

· Designed and prototyped shared DICOM image database for archiving images from disparate MRI type equipment; utilizing Perl HL7 Toolkit, Pear (PHP) HL7 messaging API, and xHL7.

· Design and analysis of interface requirements for web and Java based user interfaces, including usability surveys, for systems management software and medical office practice management applications.

· Utilized software development life cycle (SDLC) practices in developing and enhanced software for systems management and medical practice management applications.

· Developed and enhanced software for medical practice management applications.

· Specified, installed, configured and administered TCP/IP networks, including routing, switching, NAT, VPN and firewalls.

· Designed, developed and deployed custom Network Management System based on Open Source and IT Masters' MasterCell, emphasizing Pareto principle and iterative business process improvement.

· Specified, installed, configured and administered Oracle databases and applications, as required by enterprise and ISP application.

· Implemented systems on top of large Oracle, Sybase, DB2, mysql and SQL Server databases, including design, configuration and daily administration.

· Monitored, gathered metrics, reported statistics and notified administrators in real time of faults for Oracle, Sybase, DB2, mysql and SQL Server databases.

· Specified, installed, configured and administered Microsoft Windows servers and desktops.

· Designed, consolidated and modified domains.

· Configured and monitored Active Directory access and authentication controls across multiple domains and sub domains.

· Integrated Active Directory with other LDAP’s, including Novell, Oracle and Sun Directory Services.

· Administered, configured and monitored Microsoft Active Directory, including Windows NT, 200x servers; including consolidating domain, and automating repetitive tasks with Perl, VB and WSH.

· Configured and monitored Microsoft Active Directory authentication for web service and SOA applications, especially for health care services conforming to HIPAA.

· Specified, installed, configured, administered and served as Subject Matter Expert (SME) for UNIX servers; including monitoring, metrics and real time reporting of systems and events for Sun, IBM and other platforms.

· Specified, installed, configured and administered UNIX servers and workstations, including Sun, IBM, HP, NCR and Tandem platforms.

· Specified, installed, configured, administered and served as Subject Matter Expert (SME) for all major Linux variants, servers, workstations and desktops; including monitoring, metrics and real time reporting of systems and events for Slackware, Red Hat, Suse, Debian and GNU platforms.

· Specified, installed, configured and administered Linux servers for enterprise and ISP environments, including Debian, Red Hat and Novell/Suse Linux as required by applications.

· Specified, installed, configured and administered SLES, including Netware v6+.

· Consulted on best practices and developed production methodologies for software distribution, OS and application upgrades and security upgrades for UNIX, Linux and Microsoft Windows enterprise server and desktop environments.

· Consulted on best practices and developed production methodologies for virtual servers, including VMware, as required by applications and hardware utilization.

· Specified HP servers for various clients, including installation, configuration and administration of servers and blade servers in enterprise and ISP environments.

· Specified, installed, configured and administered various manipulation techniques for getting data to users in a way that optimizes network utilization and not necessarily serving the data from expected, including server clustering, load balancing and content switching, utilizing techniques of IP hashing, least connections, round robin and various weighting techniques; including solutions from Radware, F5, IBM WebSphere.

· Specified, installed, configured and administered WebSphere, including variants (e.g., WAS), as required by various applications, including as infrastructure to set up, operate, and integrate e-business applications across multiple computing platforms using Java-based web technologies.



Ameritech/SBC
Technical Consultant

Hoffman Estates, IL
December 1997 - September 2000
Several vendors, including IBM/Tivoli, Platinum Technologies and CA, sub-contracted mds resource for various engagements at Ameritech, during which time it was bought by SBC.

Initially tasked to conduct pilot projects to demonstrate the value of IBM/Tivoli Systems Management software in support of multiple Enterprise Data Centers, including networks, mainframe and mid-range UNIX and Microsoft servers, databases, application and middleware Enterprise software, software distribution and user administration.  Contract developed into ongoing support of Systems Management software in production, developing new tools, enhancing existing tools and training users and other tools developers.

Mid-1998, I joined the Y2K Flow Through Testing Team to architect, design and build a microcosm of the entire Ameritech Enterprise, including multiple data centers, complete network secured and isolated from Enterprise production, systems from multiple mainframes (LPAR), UNIX and Windows servers to desktops, and every Enterprise application, system and process in production.  Application Testing integrated with this infrastructure, which we supported through January 1, 2000, at which time we demonstrated full Y2K functionality of every Ameritech production process.

· Designed and implemented Y2K testing of the entire Ameritech Enterprise, including mainframes, complete telecommunications subsystems and multiple data centers.

· Utilized the Pareto Principle to iteratively solve business problems in an organized, systematic methodology.

· Specified, designed, installed, configured and administered complex processes and systems, including root cause and discrete sub-component analyses.

· Focused on discrete sub-components of complex systems, including storage, databases, network, clustering, hardware and OS to optimize, tune and secure Enterprise applications across platforms from mainframe to desktop.

· Supported Enterprise systems architects, network infrastructure and network security engineers,  application development groups, as well as other Enterprise IT related departments and divisions.

· Managed projects, metrics, reporting and documentation for complex technical systems and solutions.

· Participated in projects and project teams, including identifying requirements, reaching consensus on target solutions, establishing plans, budgeting funds, allocating resources and tracking progress.

· Followed projects from concept to development to testing and through full production deployment.

· Established metrics, gathered data and reported for/on complex technical systems.

· Developed effective network management and monitoring solutions, including technologies from IBM (Netview, Tivoli Enterprise Console, IBM Tivoli Monitoring, Tivoli Business System Manager, Tivoli Storage Manager, etc.), and from HP (Openview, Network Node Manager, Service Desk, Openview Operations, Performance Insight, etc.)

· Specified, installed, configured, customized and administered ESM tools to identify critical problems in real time; to notify SME’s and all parties responsible for correcting these problems in real time; to collect metrics to predict future problems and to demonstrate ROI.

· Specified, installed, configured, customized and administered Enterprise Systems Management (ESM) tools for monitoring, metrics gathering, reporting, event correlation and administering Enterprise Systems, including products from IBM/Tivoli, HP, CA, Cisco.

· Specified, installed, configured, customized and administered ESM tools for monitoring, metrics gathering, reporting, event correlation and administering Enterprise Systems, including integrating large visual displays into formal Network Operations Centers (NOC), desktops of SME’s and administrators, Help Desks, and customized reporting to different management tiers.

· Specified, installed, configured and administered various monitoring and metrics gathering solutions, including various solutions from IBM, HP/Mercury and CA, including SAN/NAS, storage management/disaster recovery, user access/authentication (LDAP/directory services), clustering and switching performance optimizations.

· Integrated software systems from IBM/Tivoli, HP, BMC, CA, Cisco, etc. with third party products.

· Architected Tivoli/IBM Distributed Systems Management solution.

· Designed, deployed and evaluated Tivoli Framework, Distributed Monitoring, Enterprise Console, Inventory and Software Distribution pilot projects.

· Designed, wrote, tested and evaluated custom programs to integrate third party point products into Tivoli environment, including ADSM, AIX systems management and security systems.

· Managed documentation of Tivoli architecture, business impact, customizations, ongoing management, return on investment and support, using SGML and WebSphere intranet.

· Designed, deployed and tested WAN, scaled duplication of Ameritech's entire production WAN, for Y2K flow through testing and certification.

· Architected Tivoli/IBM Distributed Systems Management solution to remotely manage the entire WAN, from IBM and Amdahl mainframes through desktop workstations.

· Designed, deployed and evaluated Tivoli Framework, Distributed Monitoring, Enterprise Console, NetView, TDS and Tuxedo pilot projects.

· Designed, wrote, tested and evaluated customized programs to integrate third party point products into Tivoli environment, including ADSM, AutoSys, HP OpenView and MQ/Series.

· Designed, wrote, tested and evaluated custom hooks to integrate telecommunications applications into Tivoli environment, including ConnectDirect, Orbix, OrbixTCP, TraxWay and Tuxedo.

· Managed documentation of Tivoli architecture, business impact, customizations, ongoing management, return on investment and support, using SGML and WebSphere intranet.

· Designed, deployed and evaluated Tivoli Framework, Distributed Monitoring, Enterprise Console, GEM, Inventory, Maestro, NetView, Software Distribution, Remote Control and SEC pilot projects.

· Designed, wrote, tested and evaluated customized programs to integrate third party point products into Tivoli environment, including ADSM, AutoSecure, AutoSys, HP OpenView and MQ/Series.

· Designed, wrote, tested and evaluated custom hooks to integrate telecommunications applications into Tivoli environment.

· Managed documentation of Tivoli architecture, business impact, customizations, ongoing management, return on investment and support.

· Established security standards and safeguards, including firewalls, IDS, VPN’s, antivirus and spam filtering.

· Utilized RACF, Top Secret and other mainframe secure access/authentication protocols, including integrating mainframe applications and data with midrange/servers and Internet/intranet web applications.

· Utilized SDLC practices in developing and enhancing software for systems management.

· Architected, developed, tested, deployed and administered software written in Perl, PHP, VB, J2EE, WSH and various shell scripts.

· Utilized Perl to automate repetitive tasks, accessing various LDAP’s, Kerberos authentication, and DNS naming/networking information.

· Designed and analyzed interface requirements for web and Java based user interfaces, including usability surveys, for systems management software.

· Customized API's to systems management software.

· Specified, installed, configured and administered TCP/IP networks, including routing, switching, NAT, VPN and firewalls.

· Specified, installed, configured and administered WebSphere, including variants (e.g., WAS), as required by various applications, including as infrastructure to set up, operate, and integrate e-business applications across multiple computing platforms using Java-based web technologies.

· Specified, installed, configured and administered Oracle, DB2, Sybase and Microsoft SQL Server databases and applications, as required.

· Implemented systems on top of large Oracle, Sybase, DB2 and SQL Server databases, including design, configuration and daily administration.

· Monitored, gathered metrics, reported statistics and notified administrators in real time of faults for Oracle, Sybase, DB2, and SQL Server databases.

· Specified, installed, configured and administered Microsoft Windows servers and desktops.

· Administered, configured and monitoring Microsoft Active Directory, including Windows NT servers.

· Assisted security administrators in real time monitoring Active Directory for operational, performance and security metrics.

· Configured and monitored Active Directory access and authentication controls across multiple domains and sub domains.

· Integrated Active Directory with other LDAP’s, including Novell Directory Services.

· Specified, installed, configured and administered UNIX servers and workstations, including Sun, IBM, HP, NCR and Tandem platforms.

· Specified, installed, configured, administered and served as Subject Matter Expert (SME) for UNIX servers; including monitoring, metrics and real time reporting of systems and events for Sun, IBM and other platforms.

· Consulted on best practices for hardware, operating system, network infrastructure and enterprise software selection, based on current technologies and application.

· Consulted on best practices and developed production methodologies for access, authentication, identity management and enterprise security, based on current technologies and application.

· Consulted on best practices and developed production methodologies for software distribution, OS and application upgrades and security upgrades for UNIX, Linux and Microsoft Windows enterprise server and desktop environments.

· Consulted on best practices and developed production methodologies for virtual servers, including VMware, as required by applications and hardware utilization.

· Specified, installed, configured and administered server clustering, load balancing and content switching; utilizing techniques of IP hashing, least connections, round robin and various weighting techniques; including solutions from Radware, F5, IBM WebSphere.

· Customized and administered IBM/Tivoli Enterprise software systems built on Websphere, MQ Series and J2EE infrastructure.

